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Wordpress Spektrix Integration Plugin

A custom WordPress plugin that connects directly to the Spektrix v3 API, giving the performing arts
organization full control over their patron experience — ticketing, donations, and account management —
without handing patrons off to a third-party interface. Everything is branded to the theatre, lives on their
own website, and works within their existing WordPress setup. Spektrix continues to handle what it does
well: inventory, payments, and data.

THE PROBLEM AT KEEGAN

We had previously worked with The Keegan Theatre to set up their website using Spekirix's iframe
solution, but the theatre was frustrated by a login flow that bounced patrons out of the purchase
process mid-checkout. Patrons were confused by Flex Pass and subscription options, and asking for
a way to see their upcoming reservations, pass use, donation history, and more. The theatre

was considering switching CMS platforms entirely. Instead, we built this plugin and solved all of it.

WHAT WE BUILT

=) Ticketing Flows ¥ Donation Flows ! Patron Dashboard ~ £-} Admin Interface
On-site checkout with live One-time gifts by fund and  Self-service portal: A full settings panel inside
seat maps, inline account monthly giving via tiers. upcoming tickets, passes WordPress. Settings, API
auth, promo codes, Flex Embeddable anywhere or  used, order and donation credentials, show images,
Pass, Season Tickets, and triggered as a popup. history with printable tax and copy across all flows
Gift Certificates — without Guest checkout receipts, profile, email managed without touching
leaving the site. supported. preferences, and more. code.

TECHNICAL APPROACH

Spektrix APl v3 « HMAC-SHA1 auth « WordPress REST proxy « WP transient caching ¢ Vanilla JS — no framework
deps ¢ Fully responsive * Session cookie passthrough « WordPress shortcodes

For a full technical overview, see the README.

SEE IT IN ACTION

@ KeeganTheatre.com > Single Ticket Flow » Donation Flow » Season Ticket Flow
Live deployment — ticketing,
donations, and patron dashboard > Flex Pass & > Patron Account > Plugin Backend &

Gift Certificates Dashboard Admin

Working with a Spektrix client on WordPress? We’d love to build them a custom solution.
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